CANCELLATION POLICY: 
Each order is handmade specifically for you. Because of this, we have set return and cancellation policies in place. By purchasing from our shop, you are agreeing to these terms. To cancel any order or deposit you must contact us via Etsy Message or Email within 72 hours after the order is placed. The 72 hours include Saturday and Sunday. After 72 hours, you will be subject to a 25% cancellation fee.
Email Address: customers@worthysrunfurniture.com
RETURN/REFUND POLICY:
Since each item is handmade to order, all sales are final. We do not accept returns and/or refunds on any of our products. In the case a return has been agreed to by both WRF and Buyer, it is the Buyer's responsibility to package and return item(s) in question our shop. Upon return, WRF will either repair or replace and ship back to Buyer.
DAMAGE ITEM:
Due to the size and weight of our furniture, Worthy’s Run Furniture only ships via Common Freight Carrier.
Each order is handmade specifically for you. Because of this, we have set return and cancellation policies in place. By purchasing from our shop, you are agreeing to these terms. To cancel any order or deposit you must contact us via Etsy Message or Email within 72 hours after the order is placed. The 72 hours include Saturday and Sunday. After 72 hours, you will be subject to a 25% cancellation fee.
Email Address: customers@worthysrunfurniture.com
RETURN/REFUND POLICY:
Since each item is handmade to order, all sales are final. We do not accept returns and/or refunds on any of our products. In the case a return has been agreed to by both WRF's and Buyer, it is the Buyer's responsibility to package and return item(s) in question our shop. Upon return, WRF will either repair or replace and ship back to Buyer.
DAMAGE ITEM:
Due to the size and weight of our furniture, Worthy’s Run Furniture ships via Common Freight Carrier.
It is your responsibility to inspect your new furniture thoroughly and completely for any damage BEFORE signing for the package(s). In the very rare event that your furniture does arrive damaged, please note any damage on the delivery slip before signing for your furniture. In the unlikely event that your furniture is damaged in transit by the 3rd party freightliner, Worthys Run Furniture will ship your replacement furniture at no additional cost to you by filing a claim with the shipping company, but we can only do that if you've noted damage on the delivery slip before signing for the furniture. Once you sign the delivery slip, Worthys Run Furniture can assume no responsibility for damage found after delivery, so fully inspecting your furniture upon delivery is extremely important.
We do not issue refunds for damaged items; we only replace the damaged item.

